
 
 
 

C3 LEISURE LIMITED o/a CANADA 3000 HOLIDAYS 
TRUST FUND REFUND APPLICATION 

 
  

Dear Claimant, 
 
Attached is a Canada 3000 Holidays Trust Fund Refund Application.  The application must be 
completed by only ONE consumer or passenger who originally filed a claim with the Trustee, 
PricewaterhouseCoopers (PWC) and whose name appears on the list of individuals who have 
an outstanding refund due to them as a result of the closure of Canada 3000 Holidays.  The list 
of claimant names may be found on TICO’s website at www.tico.ca    Please note that only 
individuals whose names appear on the list provided by PWC and who have an 
outstanding claim against the C3 Leisure Limited trust funds may file a Refund 
Application. 
 
Your attention is drawn to page 2 which indicates the supporting documentation required in 
order to prove your claim.  Please ensure that all the sections of the application have been 
completed IN FULL and page 2 is dated and signed.   
 
Receipt of your ORIGINAL Refund Application by TICO will be acknowledged in writing.  
Please contact TICO should you not receive an acknowledgement letter within two weeks 
of submitting your application. 
 
All Refund Applications will be processed in the order in which they are received to ensure 
processing is equitable.  Should further information be required, TICO’s Claims Staff will contact 
you during the application process. 
 
Please note that pursuant to the Court Order dated December 24, 2009, the filing deadline to 
submit a Refund Application to TICO is November 18, 2012.   Applications received after 
November 18, 2012 will not be processed. 
 
Therefore, it is important to submit your Refund Application as soon as possible.   Should you 
not be able to obtain all the documentation required in order to substantiate your application in a 
timely manner, please submit your application as is and send the additional supporting 
documentation when it is obtained to avoid late filing.  
 
Your Canada 3000 Holidays Trust Fund Refund Application must be sent to: 
 

Travel Industry Council of Ontario 
2700 Matheson Blvd. East 

Suite 402, West Tower 
Mississauga, Ontario 

L4W 4V9 
Attn: Claims Department 

 
Should you require assistance completing your Refund Application or have any questions, 
please feel free to contact TICO’s Claims Department at the contact information provided below. 
 

 
2700 Matheson Boulevard East, Suite 402, West Tower, Mississauga, Ontario L4W 4V9 

Tel: (905) 624-6241 • Toll Free: 1-888-451-8426 • Fax: (905) 624-8631 • e-mail: tico@tico.ca  • Website: www.tico.ca  

http://www.tico.ca/


 
 

C3 LEISURE LIMITED o/a CANADA 3000 HOLIDAYS 
TRUST FUND REFUND APPLICATION 

 
 
CURRENT CLAIMANT INFORMATION: 

 
CLAIM AMOUNT:    $ 

 
CLAIMANT NAME: 
 

 

 
 
 

 
CURRENT ADDRESS: 
 
  

 
 

 
PHONE # (Home): 

 
PHONE # (Business): 

 
CELL# : 

 
EMAIL: 

 
CLAIMANT INFORMATION AT THE TIME THE ORIGINAL CLAIM WAS FILED WITH THE TRUSTEE: 

 
 
 

 
ADDRESS AT TIME OF ORIGINAL 
CLAIM: 
 
 

 
 
 

CLAIM NUMBER PROVIDED BY TRUSTEE WHEN 
ORIGINAL CLAIM FILED: 

 V# 

    

CANADA 3000 HOLIDAYS - TRAVEL SERVICES PURCHASED: 
NAME OF THE ONTARIO TRAVEL AGENCY FROM WHICH TRAVEL SERVICES WERE PURCHASED:  
 
TRAVEL AGENCY ADDRESS: 
 
 
 

DEPARTURE DATE RETURN DATE PLACE OF ORIGIN DESTINATION 

    

NUMBER OF PEOPLE TRAVELLING:  

PAYMENT INFORMATION FOR CANADA 3000 HOLIDAYS TRAVEL SERVICES: 
METHOD OF PAYMENT:       Cash             Cheque                Credit card 

AMOUNT PAID:   $ 

 
PLEASE NOTE: THE APPLICATION DEADLINE IS NOVEMBER 18, 2012.   IF YOU SUBMIT 
YOUR APPLICATION TO TICO AFTER NOVEMBER 18, 2012, IT WILL NOT BE 
PROCESSED. 
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 REQUIRED DOCUMENTATION TO BE SUBMITTED WITH  YOUR APPLICATION: 
 
YOU MUST PROVIDE PROOF TO SUPPORT THAT YOU ARE THE INDIVIDUAL WHO FILED THE ORIGINAL 
CLAIM WITH THE TRUSTEE, PRICEWATERHOUSECOOPERS (“PWC”) AND THAT YOU RESIDED AT THE 
ADDRESS INDICATED ON YOUR ORIGINAL CLAIM.  PLEASE PROVIDE TWO PIECES OF DOCUMENTATION 
FROM THE LIST BELOW SHOWING YOUR NAME AND ADDRESS AT THE TIME YOU FILED YOUR ORIGINAL 
CLAIM WITH THE TRUSTEE: 
 

 UTILITY BILL (Hydro, Water, Gas, Telephone,  Cell phone, Cable TV) 
 CHEQUE STUB, T4 OR PAY RECEIPT ISSUED BY AN EMPLOYER 
 BANK ACCOUNT OR CREDIT CARD STATEMENT  
 INCOME TAX ASSESSMENT NOTICE 
 PROPERTY TAX ASSESSMENT 
 INSURANCE STATEMENT 
 ONTARIO DRIVERS LICENCE OR ONTARIO MOTOR VEHICLE PERMIT (PLATE 

PORTION). 
 
PLEASE NOTE: IN THE EVENT YOU HAVE COPIES OF YOUR ORIGINAL CLAIM FORM FILED WITH THE 
TRUSTEE (PWC) AND/OR ANY RECEIPTS FROM YOUR TRAVEL AGENCY OR PROOF OF PAYMENT FOR YOUR 
CANADA 3000 HOLIDAYS TRAVEL SERVICES, PLEASE SUBMIT  COPIES OF THESE TO SUPPORT YOUR 
APPLICATION 

 
THE FOLLOWING DOCUMENTATION IS ALSO REQUIRED ONLY IF THE FOLLOWING CIRCUMSTANCES ARE 
APPLICABLE TO YOU:  

 
If your name has changed since you filed your original claim with the Trustee (PWC), please provide 
one of the following:  

 Marriage or other court records showing your birth name and present name. (If a person has 
had more than one name change, records submitted must reflect all name changes); or 

 Your Change of Name Certificate.  

 
If you are claiming on behalf of the original claimant who is now deceased, please provide a copy of the 
death certificate AND one of the following:  

 A copy of the certified Letter of Administration or Letters Testamentary; or 

 A copy of the Certified Will.   

 
DECLARATION AND RELEASE 
 
I hereby certify that the information given in this Form and in all documents accompanying it is true, 
correct and complete in every respect.  
 
I acknowledge that the amount due to me from TICO is based on records provided to TICO by 
PricewaterhouseCoopers (“PWC”). I understand that if I don’t agree with the eligibility criteria or the 
amount of the refund, I will have to contact PWC for resolution.  

 
In consideration of any money received and accepted in respect of this Application Form (“Application”), I 
hereby release TICO from all further claims and demands in respect of the Application. I agree that I will 
execute such further documents and do such things as may be required to give full effect to this release, 
including, providing TICO with records in respect of this Application prior to any money being paid.  
 
I acknowledge that any personal information requested in this form is collected and retained will be held 
confidential pursuant to the provision of section 35 of the Travel Industry Act, 2002. This information will 
be used to determine my eligibility for a refund from the trust funds of C3 Leisure Limited, transferred to 
TICO by PWC and will be used for no other purpose. 

 
 
 
                                                                                      
DATE   PRINTED  NAME OF CLAIMANT  SIGNATURE OF CLAIMANT   


	Therefore, it is important to submit your Refund Application as soon as possible.   Should you not be able to obtain all the documentation required in order to substantiate your application in a timely manner, please submit your application as is and send the additional supporting documentation when it is obtained to avoid late filing. 

